13. Telephoning, SMS,  Business Correspondence, E- mail

Telephoning nowadays in the Czech Republic isn´t the problem as it used to be few years ago. We all use mobiles. 

But it is very useful to know some phrases ....- telephone vocabulary.

People, especially young people, in our republic love SMS.( Short Message Service). We are the first in the world in writing SMS.

It’s cheap, quick and pleasant way of communication, that’s why these short messages are replacing picture postcards when we are on holiday or when we are congratulating somebody on something.

DMS- Donor Message Service
By texting(=sending a written message by mobile phone) the DMS you automatically give CZK 30 to The Czech Donors Forum.
DMS are efficient (=working well), communicative, and transparent (=very clear with understandable rules, most of all, for the use of money)

One good thing happened because of the tsunami which killed more than

 200 000 people on Dec.26. 2004. People have learned how to give money to it.

All reactions say that SMS giving is easy. Many people said this was the first time they gave money, because now they know how.
Business correspondence

Most business letters contain a lot of standard phrases. It’s important to have them on the PC to be able to write good business letters.

Here are some:
E-mail

I think computers have made distances shorter, it’s a new form of communication, very quick and quite cheap. I can chat with many people all over the world. Nobody feels lonely with his computer. I have many friends and when I miss them I can send e-mail or SMS by my computer. It’s much better and quicker than sending a letter and cheaper than making a phone call. I often get jokes or some funny pictures by e-mail. I’m always pleased to get them, I know that somebody is thinking of me.

SPAM- the junk emails. We get that we don’t ask for.
For several years, Internet experts have talked about charging a small amount of money for each email message (e.g. a penny), as a way to stop some of the spam that is filling up our email boxes.
 Bill Gates, the Big Boss at Microsoft, recently had the idea that if you wanted to send a message, your computer would have to pay the price by calculating a math puzzle. If spammers want to send a lot of messages, they will have to buy
 a lot of expensive computers for all the puzzles.
